
Mr Voß, what is your everyday 
experience of payment transactions 
using TRAVIC-Link? 
It goes like clockwork and is also 
extremely fast. It used to take three or 
four hours to transfer the data by ISDN, 
whereas now that we’ve switched over 
to the web-based EBICS standard, we’re 
talking just minutes. 

What else has changed?  
Another real benefit is the audit-proof 
documentation. TRAVIC-Link’s receipting 
mechanisms enable us to track all of our 
payment flows at any time – and that 
comes as standard. With the old 
ONGUM process, this service was only 
available as an add-on.

How do you intend to develop your 
payment transaction service in the 
future?  
Above all, by making it more convenient. 
TRAVIC-Link and the TRAVIC-Web add-on 
module enable local authority payments to 
be approved online instead of by fax. We 
are expecting this procedure to become 
standard practice among our clients. 

Payment transaction data   
arrives safely and punctually at its destination 

R e p o R t  o n  t R A V I C - L I n k 

“Eighteen local authorities  
responsible for 370,000 people 
depend on our reliability.” 

Interview with Ulrich Voß,
deputy general manager and 
workgroup director for systems 
technology at GKD Paderborn

GKD Paderborn (‘Communication, 
Information and Data Technology 
Association’) is a central data hub for 18 
local authorities covering a population of 
370,000. They also manage social security 
data for other local authorities in North 
Rhine-Westphalia. Each month this 
municipal data centre transacts millions of 
euros between town councils, parishes, 
banks and citizens. The company has been 
using PPI software to manage its 
payments since 1993, and has always 
kept up to date, as new processes have 
been introduced for transmitting payment 
transaction data. When EBICS was 
introduced as the new transfer standard, 
those in charge at GKD quickly responded 
and switched to TRAVIC-Link.

Payment transactions and audit-proof 
documentation compliant with the 
latest standards    
The switch to EBICS-compatible software 
went without a hitch. Updating to TRAVIC-
Link has helped make processes at GKD 
much more efficient, including the secure 
transmission of payment transaction orders 
using EBICS. Payment transaction data is 

sent and received via a 100-megabit line, 
which is much faster than the ISDN 
transmission used prior to EBICS. 

Furthermore, GKD Paderborn now has a 
software solution which can cope with a 
wide range of payment processes and data 
formats from job centres, owner-operated 
municipal enterprises, and waste 
management utilities. TRAVIC-Link records 
data automatically, regardless of the 
formats, systems and approval processes 
GKD’s clients use. Data is transmitted on 
the basis of rules stipulated by each local 
authority. This highly process-oriented 
approach is made easier by a special 
workflow tool, which TRAVIC-Link 
automatically drives and which monitors the 
overall process. For example, in the 
collection of fines for petty offences, it is 
possible to forward 90% of payment 
transaction data automatically. The audit-
proof documentation generated by TRAVIC-
Link also offers the logging of all payment 
transactions as standard. This means that 
GKD Paderborn always has proof at its 
disposal that payments have been made 
punctually and correctly. 
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punctual and error-free data transfer is a daily duty for GkD paderborn, 

a payment provider of transaction services to local authorities. From the 

payment of fines to the issuing of social security benefits, local authori-

ties and their citizens rely very much on punctual, secure payments. the 

eBICS-compatible software tRAVIC-Link from ppI helps GkD paderborn 

live up to that expectation. 


