
Mr. Schürholz, what improvements 
did TRAVIC-Link bring? 
Our processes used to be individually 
tailored to those of our customers. 
Now, with TRAVIC-Link, processes run 
much more efficiently. We exchange 
data via a single platform automatically 
from source to target. This is beneficial 
to us and to our customers.

How do your customers benefit?
Quality and workload remain the 
same, no matter which file format or IT 
system our customers use. TRAVIC-
Link transmits payment data in a 
secure way according to the EBICS 
security concept. At the same time, it 
meets all privacy law requirements.

Why was the decision made in 
favour of PPI?
Our customers have to make time-crit-
ical payments, such as transfer pay-
ments to welfare recipients. Meeting 
deadlines is mandatory. So our num-
ber one priority has to be maximum 
reliability. TRAVIC-Link from PPI has 
already proven itself in large compa-
nies in the financial sector, thus meet-
ing our requirements as a service data 

Reliable and standardised  
payment transactions

R e P o R T  o n  T R A V I C - L I n K

„3,600,000 transactions per year  
with a total value of  
EUR 3.5 billion.“

Interview with Dirk Schürholz, 
auditor at Citkomm 

The transfer of payment transaction files 
in large organisations is complex, one of 
the reasons being the different file types 
used under one roof. Bank orders are 
transferred differently from text docu-
ments. At Citkomm, the data used to be 
exchanged on the basis of a periodic 
batch process, customised to the pro-
gram systems, formats and processes of 
each local authority. Individual DTAUS 
files were created to manage tasks in the 
areas of financial systems, payroll, social 
welfare, benefits, and attendance fees. 
Central processing routines were then 
used to execute the transaction on the 
mainframe. The data was transferred to 
the banks with the ONGUM (online giro 
under monitor control) and FTAM (File 
Transfer, Access and Management) 
processes.

With the establishment of the Electronic 
Banking Internet Communication Stan-
dard (EBICS) as the new transfer stan-
dard, this procedure becomes obsolete. 
Many banks have already switched to 
EBICS and want to reduce the number of 
FTAM transfers. The Citkomm managers 
see the switch to an EBICS-compatible 
software as an opportunity to provide bet-

ter services to their customers in terms of 
automation and safety. A further objective 
of Citkomm with the introduction of stan-
dard processes is to optimise internal 
workflows. 

Increased efficiency in dispatch and 
retrieval of payment transaction data

Citkomm started working with the TRA-
VIC-Link software in 2011. The IT solution 
from PPI is suitable for handling large 
volumes, and offers ways to automate 
the dispatch and retrieval of account tur-
nover information and payment orders. 
The IT solution meets all requirements of 
a modern service data centre. Since the 
conversion to TRAVIC-Link, the local 
authorities forward their files to a front-
end web server at Citkomm. The service 
provider sends the payment transaction 
files via TRAVIC-Link according to the 
individual rules of the local authorities. 
Which program systems or formats the 
customer uses is irrelevant. TRAVIC-Link 
automatically recognises the files to be 
sent. And automation ensures maximum 
reliability. Every year, Citkomm processes 
for its municipal customers about 3.6 mil-
lion transactions with a total value of 

every day, local authorities process huge amounts of data to make 
time-critical payment transactions, for example to collect waste dis-
posal fees from households or to pay social benefits on time. To gua-
rantee maximum reliability, the municipal IT service provider Cit-
komm has introduced PPI‘s eBICS-compatible software TRAVIC-Link.
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