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Versatile, user-friendly, digital: the standard for
electronic payment requests
The electronic payment request is the logical complement to instant payments and e-billing – Request
to Pay (RTP) will noticeably change the payments sector.

What is Request to Pay?

How does Request to Pay work?

The launch of a pan-European uniform standard for the
electronic payment request, or Request to Pay (RTP),
is remarkable. With the SEPA Request to Pay Scheme
Rulebook, this electronic message format has no limits,
because the transaction itself is not a component of the
standard. A milestone!

In the Request to Pay procedure the payee sends a digital
payment request to the payer. It contains all the necessary
data in a standardised format and can be automatically
transferred to the payer’s banking application. The payer
only has to authorise the transfer, the timing of this is left
up to him. Depending on the agreement, the recipient’s financial institution can inform the recipient of the acceptance of the RTP or the receipt of the funds via a notification.
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Request to Pay as a factor of success for
financial institutions and service providers

The Request to Pay process: the 4 corner model
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RTP offers advantages for all parties involved:
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• The payment recipient can directly initiate the payment request.
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• The payer can accept the request directly, but pay it at a later time if necessary.
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• A wide range of possible applications is conceivable.
• The electronic exchange of invoices is simplified.
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• A combination with instant payments is possible.
The integration of Request to Pay into the existing product portfolio will be a critical success factor for financial
institutions and financial service providers in the coming years.

Wide range of applications

Payment service provider
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RTP can use different communication channels depending on how the payment request is transferred from the company
to the customer.

Request to Pay completes e-billing processes

No media discontinuity thanks to RTP
In general, companies are open to the concept of e-invoices, especially as a combination of PDF files and underlying
XML data. Currently, there are often still media breaks in
the further processing of such receivables, as invoice data
is partly transferred manually to the corresponding company systems, checked and released. With Request to Pay,
such a process is handled completely digitally by automatically transferring invoice data to the necessary systems via
an embedded link, for example, and authorising it in these
systems.

Request to Pay offers a variety of possible use cases. The
most obvious is as a supplement to the classic invoice, both
in paper form and for electronic receivables, for example
in e-commerce. The focus is on convenience for the payer,
as all the relevant data can be entered at the right place
with just one click. However, RTP has even more uses – existing payment processes can be simplified or made more
transparent, new payment processes can be created.
Some examples:

• Cash on delivery: RTP can make the cash on delivery procedure simpler and more secure. Upon delivery the parcel carrier can trigger a corresponding RTP to the recipient. The latter checks the delivery, confirms the RTP and
initiates an instant payment. The notification of the payment receipt is then followed by the handover of the
goods. Integrated into future machine-to-machine
(M2M) payments, this process can also be adapted for
deliveries to a parcel station.

In electronic invoice exchange, Request to Pay has all the
prerequisites to become the “missing link” to a completely
digital invoice and payment workflow. In Germany, e-billing
is currently mainly used by large companies with a corresponding invoice volume; EDIFACT and other XML-based
procedures are used.

• E-commerce: In the case of returns, customers can generate an RTP themselves for a refund of the purchase
price. The notification gives them significantly more
transparency regarding the status of the return and the
refund of the purchase price.

• Stationary trade: Here, too, RTP can be a payment alternative in combination with instant payments. The proof
of purchase is transmitted electronically together with
the RTP. The customer accepts the RTP at the checkout,
initiates the payment and receives his goods after receiving the notification from the seller.

The high costs of setting up such a system seem prohibitive
for small and medium-sized enterprises (SMEs). With RTP,
a much more cost-effective process can be set up with the
same core features: the invoice data is received electronically, processed automatically and digitally archived after
payment via RTP. Corresponding processes can be implemented relatively quickly on the basis of existing ERP systems and open up the previously blocked path to extremely effective e-billing methods for SMEs.

E-invoices could reduce process costs

Outlook
The flexible handling and the multitude of possible application scenarios give us an idea of how Request to Pay will
significantly influence and complete electronic payments
in the coming years. There are still no established RTP solutions or big players. Financial institutions and financial service providers should quickly make a fundamental decision
about adding RTP services to their portfolios to fill this gap.
The integration of an appropriate future-oriented solution
can bring visible success in terms of own market position
and customer loyalty in a timely manner. Target-group-focused RTP solutions can give financial institutions a noticeable advantage in the competition with FinTechs.
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PPI services
PPI AG supports financial service providers in preliminary
studies for the adaptation of the fields of action and a
target-group-oriented definition of the market entry scenario for Request to Pay and e-billing solutions. This also
includes concepts for use cases and the technical design.
Our experts are active in numerous fields that are directly
linked to RTP:
• Support for implementation (e.g. processes and
systems) of RTP solutions at financial service providers
• Optimisation of existing banking systems for current
clearing requirements

Summary
Request to Pay is becoming the missing puzzle piece
on the way to a fully digitalised payment process
without media discontinuities:
• Complement to e-billing and instant payments
• Integration into existing banking systems
• Extension of the existing product and service
portfolio
• Wide range of applications in the B2B and B2C
sector

• Robot-assisted process automation
• Adherence to compliance requirements in the payments
processing
• Design and implementation of instant payments
solutions
• Analysis of the cost and revenue situation of financial
institutions
• Development of value-added solutions with special
consideration of customer loyalty aspects
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